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Thunderbird:  Guidelines for email account setup 
 
 
Website:  http://www.mozilla.com/en-US/thunderbird/ 
License:  Shareware 
Download:  http://www.mozilla.com/en-US/thunderbird/ 
 
Guidelines for new email account setup: 
 

1. Launch Mozilla Thunderbird 
 

 
 

2. Select ‘File’ from the top menu bar 
3. Select ‘New’ and ‘Account…’ 
4. On the pop-up, select ‘Email account’ and click ‘Next’ 
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5. Enter your name (display name) and email address in the appropriate places; click ‘Next’ 
 

 
 

6. Enter you mail server settings: 
a. Select ‘POP’ as the type of incoming server you are using 
b. In the ‘Incoming Server’ field, enter pop.your-domain.com 
c. Tick the box ‘User Global Inbox (store mail in Local Folders)’ on and click ‘Next’ 
d. In the ‘Outgoing Server’ field, enter smtp.your-domain.com 

 
(where 'your-domain.com' is the name of your registered domain with Hetzner) 

 

 
 

7. Click ‘Next’ 
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8. In the ‘Account Name’ field, enter your email address, for example user@your-domain.com 
9. Click ‘Next’ 

 

 
 

10. Verify that the information you’ve entered is correct; click ‘Finish’ 
 

 
 

11. Enter the password for your email account when prompted; select the checkbox for the Password 
Manager to remember the password; click ‘OK’. 

 

mailto:user@your-domain.com
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Enabling SMTP Authentication: 
 

1. From the ‘Tools’ menu, select ‘Account Settings’ 
2. Select ‘Outgoing Server (SMTP)’ from the menu on the right of the pop-up screen 

 

 
 

3. Click ‘Edit’ 
4. In the ‘Port’ field, enter 587 
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5. Tick the box ‘Use name and password’ on and enter your email address in the ‘User Name’ field 
6. It is optional to use the secure connection 
7. Click ‘OK’ 

 
Note:  If SMTP authentication is not catered for by your mail program, please use the SMTP server 
delegated by your Internet Service Provider instead (smtp.your-isp.co.za). 


