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Website: http://www.mozilla.com/en-US/thunderbird/
License: Shareware
Download: http://www.mozilla.com/en-US/thunderbird/

Guidelines for new email account setup:

1. Launch Mozilla Thunderbird

& |ocal Folders - Thunderbird

=
File Edit view Go Message Tools Help

& ./ N 3 | 0. X
Get Mail wirke  Address Book Reply =arwa Dilate

All Folders “

R el Fokrs Thunderbird Mail - Local Folders

= Inbox
Lt Accounts

1] Deleted -
2 0% View settings for this account
i

t) Create anew account

Advanced Features

,C' Search messages

<\U,-’ Manage message filters

2. Select ‘File’ from the top menu bar
3. Select ‘New’ and ‘Account...’
4. On the pop-up, select ‘Email account’ and click ‘Next’

Account Wizard

%)

New Account Setup

In order to receive messages, you first need ko set up a Mail or
Mewsgroup account,

This Wizard will collect the information necessary to sek up a Mail or
Mewsgroup account, IF you do nok know the information requested,
please contact wour System Administrator or Internet Service Provider,

Select the bvpe of account vou would like to set up;
© Email account

) Gmail

(") RS5 Mews & Blogs

O Mewsgroup account
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5. Enter your name (display name) and email address in the appropriate places; click ‘Next’

Account Wizard E|

Identity

Each account has an identity, which is the information that identifies
wou bo others when they receive your messages,

Enter the name you would like to appear in the "From" Field of vour
aukgoing messages (For examples, "John Smith™),

Your Marne:

Enter your email address, This is the address others will use to send
email to wou (For example, "user@exarnple.net").

Email Address; | user@your-domain, com

< Back ] ’ Mext = *[ Cancel

6. Enter you mail server settings:
a. Select ‘POP’ as the type of incoming server you are using
b. In the ‘Incoming Server’ field, enter pop.your-domain.com
c. Tick the box ‘User Global Inbox (store mail in Local Folders)’ on and click ‘Next
d. In the ‘Outgoing Server’ field, enter smtp.your-domain.com

’

(where ‘your-domain.com’ is the name of your registered domain with Hetzner)

Account Wizard §|

Server Information

Select the type of incoming server you are using.,

= por (O ImMaP

Enter the name of wour incoming server (For example,
"mail. example, net"),

Incoming Server: | pop. your-domain.com |

Untick this bax ko stare mail For this account inits own directory, That
will make this account appear as a top-level account, Otherwise, it wil
be part of the Local Folders Global Inbox account.

IUse Global Inbox {store mail in Local Folders)

Enter the name of wour autgoing server (SMTP) (For exampls, %
"smtp.example.net™,

Dukgaing Server: | smtp.your-domain.c0m| |

< Back ] [ Mext > l [ Cancel

7. Click ‘Next’
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8. In the ‘Account Name’ field, enter your email address, for example user@your-domain.com

9. Click ‘Next’

Account Wizard

Account Name

X

example, "work Account”,

Enter the name by which vou would like bo refer to this account (For
Home Account” oF "fews Account™,

Account Marme:

user@your-domain.cnm| |

10. Verify that the information you've entered is correct; click ‘Finish’

Account Wizard

Congratulations!

x|

Account Name:

Email address:

Incorming User Mame:

Incoming Server Manne:
Incoming Server Type:
Cukgaing User Manne:
Oukgaing Server Nare (SMTP):

[v]: Download messages now:

Plzase verify that the information below is correct,

Click. Finish to save these settings and exit the Account Wizard,

user@your-domain, cam
user@your-domain, canm
user@nyour-domain, can
PP, your-domain, can
POR3
user@your-domain, com
smkp. yaur-damain, con

b

< Back, ] [ Finish l [ Cancel ]

11. Enter the password for your email account when prompted; select the checkbox for the Password
Manager to remember the password; click ‘OK’.

Enter your password:

(D

Enter your password For usen@your-domain, com on pop, your-domain. com:

]

[] use Password Manager ta remember this password,

OF.

| (s | R
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Enabling SMTP Authentication:

1. From the ‘Tools’ menu, select ‘Account Settings’
2. Select ‘Outgoing Server (SMTP)’ from the menu on the right of the pop-up screen

Account Settings

= user@your-domain.com
~Server Settings

*Copies & Folders Although vou can specify more than one outgoing server (SMTP), this is only
recommended For advanced users, Setking up multiple SMTP servers can cause
errors when sending messages,

autgoing Server (SMTP) Settings

- Composition & Addressing
S Disc Space
. Junk Settings user@your-domain, com - smkp, your-domain, com (Defaulk) add...

~Return Receipts
- Security

= Local Folders
~Disc Space

dit...

“Junk Settings

Description:  <not specified=
Server Mame:  smkp, your-domain, com
Port: 0
User Mame:  user@your-domain.com
Secure Connection: Mone

Add Account. ..

[o]4 ] [ Cancel

3. Click ‘Edit’
4. In the ‘Port’ field, enter 587

SMTP Server E

Setkings

Descripkion: | |

Server Mame: | smkp.your-domain,com |

Potk: | 557 Defaule: 25

- Security and Authentication

Use name and password

User Name: | user@your-domain. com |

Use secure conneckion:

(&) Mo () TLS, if available () 7L (00 55L

I O, l [ Cancel ]
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5. Tick the box ‘Use name and password’ on and enter your email address in the ‘User Name’ field
6. Itis optional to use the secure connection
7. Click ‘OK’

Note: If SMTP authentication is not catered for by your mail program, please use the SMTP server
delegated by your Internet Service Provider instead (smtp.your-isp.co.za).



