Quick Start Guide (c) HETZN ER

Outlook Express: Guidelines for email account setup Trusted in Hosting

Website: Microsoft Outlook Express - http://www.microsoft.com/Windows/oe/
License: Freeware
Download: Microsoft - http://www.microsoft.com/windows/ie/default.mspx]

Sample Configuration parameter:

User Information:
Your name: Name Surname
Email address: user@your-domain.com

Server Information:

Incoming (POP3) mail server: pop.your-domain.com (port 110)
Outgoing (SMTP) server: smtp.your-domain.com (port 587)
Account name: user@your-domain.com

Password: mailbox password

(where ‘your-domain.com’ is the name of your registered domain with Hetzner)

Guidelines for email account setup:

1.
2.
3.
4.
5.

Launch Microsoft Outlook/Express

Select ‘Tools’ from the top menu bar

Select ‘Accounts’

Select the ‘Mail’ tab

Click the ‘Add’ button; Select ‘Mail’; The Internet Connection Wizard will appear

Internet Accounts

All b il |News || Directory Sewice|

Mews, .,

Account Type Connection Remove Directary Service. ..

Properties

Set az Default

Esport...

Sef Order...

6.

Enter your name (to appear in your emails)

Internet Connection Wizard

X)

Your Name

YWhen you send e-mail, pour name will appear in the From field of the autgoing mezsage.
Type your name az you would like it to appear.

Dizplay name: Mame Surnarme / Company Mame

For example; John Smith
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7. Enter your email address

Internet Connection Wizard

%)

Internet E-mail Address

Your e-mail addrezs iz the address other people uze to send e-mail meszages to pou,

E-mail addresz: uzemame@yourdomain, cor

Far example: someone@microsoft.com

8. Enter the email server names information as per sample configuration above

Internet Connection Wizard El

E-mail Server Hames

My incoming maill gerveriz a | POP3 S| SEMVEL

Incoming mail [POP3, IMAP or HTTF) zerver:

pop.yourdomain. com

A SMTP zerver iz the zemver that iz uzed for pour outgoing e-mail,

Qutgoing mail [SMTP) zerver:

| ambp. pour-izp. com |

9. Enter you Account Name as username@your-domain.com and Password

X

Internet Connection Wizard

Internet Mail Logon

Type the account name and password pour Internet zervice provider haz given pou,

Arccount name: |username@ynurdomain.com |

FPazzward: |oooooooo| |

Remember pazzword

IF waur Internet service provider requires you to use Secure Pazzward Authentication
[SPA] to access your mail account, select the 'Log On Using Secure Password
Authentication [SPA] check box.

[ Log on using Secure Password Authentication (SP)

10. Your Outlook/Express mail program should now be set up


mailto:username@your-domain.com

Quick Start Guide (c) HETZN ER

Outlook Express: Guidelines for email account setup Trusted in Hosting

Internet Connection Wizard fz

Congratulations

You have successfully entered all of the information required to set up your account,

To zave theze settings, click Finizh.

Enabling SMTP Authentication:

Select ‘Tools’ from the top menu bar

Select ‘Accounts’

Select the ‘Mail’ tab

Double click on the mail account to open ‘Properties’

PONdE

Internet Accounts

| All | Mail |News || Directom Sewice|
Account Type Connection Remove
%pup.yuuldumain.cum mail Ay fvailable -

Set az Default

Impart. ..

(H=3
=5
[=n
-

Ewpont...

5. Select the second tab ‘Servers’

e pop.yourdomain.co.za Properties

| Generall Servers |Connecti-:-n | Security | Advanced|

Server Information
My incoming mail server iz a |POP3 TEMVEL

Incarming mail [POP3): |pop.yourdomain.com |

Outgoing mail [SMTP): |smtp.yourdomain.com |

Inzaoming kail Server

Arncaunt name: | uzername@ypourdomain. canm |

Password: | sensense |

Remember password

[ Log on using Secure Password Suthentication

Outgaing kail Server

My server requires authentication Settings. ..

o

Select ‘My server requires authentication’ under the ‘Outgoing Mail Server’ section

7. Click on 'Settings' and ensure that the 'Use same settings as my incoming mail server' checkbox is
selected

Select the 'Advanced' tab

9. Set the Outgoing Server (SMTP) port to 587

®
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10. The Incoming Server (POP) port should be set to the default setting, 110
11. Select ‘OK’ to complete the change

Note: If SMTP authentication is not catered for by your mail program, please use the SMTP server
delegated by your Internet Service Provider instead (smtp.your-isp.co.za).



