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You are here: Home » Email Setup Guides » Outlook 2010 Email Setup Print friendly: L;_I

These easy to follow guides provide step-by-step instructions on how to setup and troubleshoot your email program, with
personalised screenshots providing visual examples to follow. Should you get stuck along the way, our support team are on hand to
assist you.

Network Notices on
Twitter

Your customised mail settings are as follows:
Stay up-to-date with the latest Network
Notices. Follow HetznerSA Notices on

Incoming (POP) server: mail.your-domain.com Twitter
If you prefer to access your email in a web browser then

the Webmail service is available at:
Account / User Name: you@your-domain.com Follow @HetznerNotices

Email: you@your-domain.com Click here to see settings for another email address.
Outgoing (SMTP) server: smtp.your-domain.com

SMTP Authentication: On (same Username as POP) http://mail.your-domain.com
SMTP Port: 587

Copy the link below to send these customised settings to the person needing assistance or save for future

reference. Network Notices

http://www.hetzner.co.za/helpcentre/index.php/email-setup/view/50bfb1ac56917 Emergency Maintenance:
ftpbackup2.cpt2.host-h.net

Note: If SMTP Authentication is not catered for by your email program, you must rather use your ISP's SMTP server. Point of Impact: Cape Town

View All
Email Setup for Outlook 2010
Launch Outlook 2010
1. Launch Outlook 2010 Email Setup Guides
2. Select File from the top menu bar and then Info and Account Settings These easy to follow guides provide

step-by-step instructions on how to setup
and troubleshoot your email program,
with personalised screenshots providing
Send / Receive Folder View Add-Ins visual examples to follow. Should you get
stuck along the way, our support team
are on hand to assist you.

Account Information

No account available. Add an e-mail account to enable additional features.

View guides
ihfo / gp Add Account
Open
E Account Settings

Print ;; b Modify settings for this account and configure additional connections.

o Suggestion Box

Account
Help Settings ~ )

Do you have a suggestion on how we
j Outi can make our service or product offering
BHONS even better? Let us know by completing

Exit - Mailbox Cleanup our simple Suggestion Box form.

[ Manage the size of your mailbox by emptying Deleted Items and

archiving. View form
Cleanup
Tools ~

Create new account
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3. On the Auto Account Set-up screen, click Manually configure server settings or additional server types.

Ad New Account AR~ ]

Auto Account Setup
Connect to other server types.

konsoleH™

Our award winning proprietary control
panel empowers customers to manage
their hosting environment.

) E-mail Account
Take the tour

E-mail Address:

Examp

() Text Messaging (SMS)

@ Manually configure server settings or additional server types

Choose email service

4. Select Internet E-mail and click Next.

Add New Account .~ "

Choose Service

@ Internet E-mail
Connect to POP or IMAP server to send and receive e-mail messages.
(") Microsoft Exchange or compatible service
Connect and access e-mail messages, calendar, contacts, faxes and voice mail messages.
(7) Text Messaging (SMS)
Connect to a mobile messaging service.
(") Other
Connect to a server type shown below.
|Fax Mail Transport

<Back J[ mext> | [ cancel

Email settings

5. Enter all the relevant details (Select ‘POP3’ as the server type) and then click More Settings (Note: Outlook will auto-fill your
user name, please ensure you fill in your entire email address as the username)
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Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

Your Name: Name Sumame
E-mail Address: you@your-tomain.com
Server Information

Account Type:

Incoming mail server: | mail .}-’qur-dum ain.com ‘
Outgoing mai server (SMTP): |5ty your-domain com i
Logon Information
User Name: | you@your-domain.com
Password: e ——

Remember password

[~]Require logon using Secure Password Authentication (SPA)

User Information Test Account Settings
After filing out the information on this screen, we

recommend you test your account by dicking the button
below. (Requires network connection)

Test Account Settings ...
— | Test Account Settings by dlicking the Next button
Deliver new messages to:

‘ @ New Outlook Data File
(7 Existing Outlook Data File

Outgoing Server SeﬂingT

6. Click on the Outgoing Server tab and ensure that the My outgoing server (SMTP) requires authentication checkbox is

selected, as well as Use same settings as my incoming mail server.

r -
Internet E-mail Settings wl

Outgoing Server | Connection | Advanced

My outgoing server (SMTP) requires authentication
‘9'_;

Use same settings as my incoming mail server

©) Log on using

er Name: | |

|/|Remember password

| Require Secure Password Authentication (SPA)

() Log on to incoming mail server before sending mail

o [ concel

Advanced Settings

7. Select the Advanced tab

8. Ensure that your settings look like the settings shown in this screenshot. In particular, check that:

* The Incoming server (POP) port is set to the default (110)
*The Outgoing server (SMTP) port is set to 587

9. Click OK, then Next and Finish.

10. Your Outlook mail program should now be set up to send and receive mail.

Email still not working? Read our Troubleshooting Guide

Was this information helpful?

Yes No
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